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§91.110

(j) Complaints. The citizen participa-
tion plan shall describe the jurisdic-
tion’s appropriate and practicable pro-
cedures to handle complaints from citi-
zens related to the consolidated plan,
amendments, and performance report.
At a minimum, the citizen participa-
tion plan shall require that the juris-
diction must provide a timely, sub-
stantive written response to every
written citizen complaint, within an
established period of time (within 15
working days, where practicable, if the
jurisdiction is a CDBG grant recipient).

(k) Use of citizen participation plan.
The jurisdiction must follow its citizen
participation plan.

(1) Jurisdiction responsibility. The re-
quirements for citizen participation do
not restrict the responsibility or au-
thority of the jurisdiction for the de-
velopment and execution of its consoli-
dated plan.

(Approved by the Office of Management and
Budget under control number 2506-0117)

[60 FR 1896, Jan. 5, 1995; 60 FR 10427, Feb. 24,
1995, as amended at 71 FR 6962, Feb. 9, 2006;
76 FR 75967, Dec. 5, 2011]

§91.110 Consultation; states.

(a) When preparing the consolidated
plan, the State shall consult with other
public and private agencies that pro-
vide assisted housing (including any
state housing agency administering
public housing), health services, and
social and fair housing services (includ-
ing those focusing on services to chil-
dren, elderly persons, persons with dis-
abilities, persons with HIV/AIDS and
their families, and homeless persons)
during preparation of the consolidated
plan.

(b) When preparing the portions of
the consolidated plan describing the
State’s homeless strategy and the re-
sources available to address the needs
of homeless persons (particularly
chronically homeless individuals and
families, families with children, vet-
erans and their families, and unaccom-
panied youth) and persons at risk of
homelessness, the State must consult
with:

(1) Bach Continuum of Care within
the state;

(2) Public and private agencies that
address housing, health, social serv-
ices, victim services, employment, or
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education needs of low-income individ-
uals and families; of homeless individ-
uals and families, including homeless
veterans; youth; and/or of other per-
sons with special needs;

(3) Publicly funded institutions and
systems of care that may discharge
persons into homelessness (such as
health-care facilities, mental health fa-
cilities, foster care and other youth fa-
cilities, and corrections programs and
institutions); and

(4) Business and civic leaders.

(c) When preparing the portion of its
consolidated plan concerning lead-
based paint hazards, the State shall
consult with state or local health and
child welfare agencies and examine ex-
isting data related to lead-based paint
hazards and poisonings, including
health department data on the address-
es of housing units in which children
have been identified as lead-poisoned.

(d) When preparing its method of dis-
tribution of assistance under the CDBG
program, a State must consult with
local governments in nonentitlement
areas of the state.

(e) The State must also consult with
each Continuum of Care within the
state in determining how to allocate
its ESG grant for eligible activities;
developing the performance standards
for, and evaluating the outcomes of,
projects and activities assisted by ESG
funds; and developing funding, policies,
and procedures for the operation and
administration of the HMIS.

[76 FR 75968, Dec. 5, 2011]

§91.115 Citizen participation plan;
States.

(a) Applicability and adoption of the
citicen participation plan. (1) The State
is required to adopt a citizen participa-
tion plan that sets forth the State’s
policies and procedures for citizen par-
ticipation. (Where a State, before
March 6, 1995, adopted a citizen partici-
pation plan that complies with section
104(a)(3) of the Housing and Commu-
nity Development Act of 1974 (42 U.S.C.
5304(A)(3)) but will need to amend the
citizen participation plan to comply
with provisions of this section, the cit-
izen participation plan shall be amend-
ed by the first day of the State’s pro-
gram year that begins on or after 180
days following March 6, 1995.)
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